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RECEIVING A REQUESTED TELEPHONE NUMBER CORRESPONDING TO A 
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MAPPING THE TELEPHONE NUMBER TO A PORT ADDRESS ASSOCIATED WITH 
NETWORK EQUIPMENT SUPPORTING THE DIGITAL SUBSCRIBER LINE 
ELEMENT, THE DIGITAL SUBSCRIBER LINE ELEMENT LOCATED REMOTELY 
FROM THE NETWORK EQUIPMENT 
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CONVERTING THE REAL-TIME PROVISIONING DATA TO ANALYZED 
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812 



COMMUNICATING THE PORT NUMBER TO A REGIONAL SERVER 



SENDING A DATA REQUEST FROM THE REGIONAL SERVER TO A NETWORK 
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OPTIONALLY SCHEDULING A ROUTINE TO AUTOMATICALLY POLL A 
PLURALITY OF PROVISIONING DATA FOR A PLURALITY OF DEPLOYED 
NETWORK EQUIPMENT TO CROSSCHECK PROVISIONED ASSIGNMENT DATA 
USED IN CONNECTION WITH THE TELEPHONE NUMBER TO PORT MAPPING 
WITH FIELD CONFIGURATIONS OF THE DEPLOYED NETWORK 
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RECEIVING A TELEPHONE NUMBER VIA BROWSER INPUT IN RESPONSE 
TO A DATA SERVICE SUBSCRIBER PROBLEM INVESTIGATION REQUEST, 
THE TELEPHONE NUMBER CORRESPONDING TO A BROADBAND DATA 

TRANSPORT ELEMENT 



MAPPING THE TELEPHONE NUMBER TO A PORT ADDRESS FOR 
NETWORK EQUIPMENT ASSOCIATED WITH THE BROADBAND DATA 
TRANSPORT ELEMENT 



SENDING AN INTERROGATION REQUEST TO THE PORT ADDRESS TO 
INTERROGATE THE NETWORK EQUIPMENT TO RETRIEVE REAL-TIME 
PERFORMANCE DATA OF THE BROADBAND DATA TRANSPORT ELEMENT 



COLLECTING RAW PERFORMANCE DATA TO OF THE BROADBAND DATA 
TRANSPORT ELEMENT IN RESPONSE TO THE INTERROGATION REQUEST 



CONVERTING THE RAW PERFORMANCE DATA TO ANALYZED 
PERFORMANCE DATA USING A SET OF ANALYSIS RULES 



DISPLAYING THE ANALYZED PERFORMANCE DATA 



PROCESSING THE RAW PERFORMANCE DATA TO IDENTIFY FAULT 
CONDITIONS OF THE BROADBAND DATA TRANSPORT ELEMENT 
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